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SecureAuth Guide for Cisco SSLVPN and Mac systems  
 
Getting Started - Please take a few moments to read through this document - 
 
SecureAuth  allows a remote user to locally create a personal certificate in their 
Keychain application. Once in the Keychain, the certificate must be mapped to its 
associated URL. This document will illustrate this process.  
 
***Because of the Apple requirement to map a certificate to an associated URL 
***this process must be completed after each new certificate is created.  
 
 
Before beginning this guide your administrator will provide the following -  
1) The URL for the SecureAuth service. This will often be your Company’s 

SSLVPN web address. In this example the URL is https://ssl-vpn.multifa.com 
 
 
 
The Process -  
 
This document will walk the user through; 
1) the SecureAuth enrollment experience using Safari. 
2) accessing their Keychain application. 
3) creating the Identity Preference for the newly created personal certificate. 
 
 
 
 
 
Please note that screenshots reference the statements preceding them. 
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1) Go to your SSL VPN URL as provided by your IT group. In this example the URL is 
https://ssl-vpn.multifa.com 
 
This illustration uses the account “DemoAccount”. Please enter your  remote access 

username and password then click “Enroll Now”. 
 
2) Confirm that your username as been posted into the Login Text, note the second word, 
“DemoAccount”, in the example below. Click “Continue” to begin the enrollment 
process. 
 

Your Web Portal may 
differ. 

Check that your account is 
inserted here. In this example 
“DemoAccount” is seen. 

Your log in page may differ. 
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3) Select from your available delivery methods. 
Select “Public” for a short-term certificate or “Private” for a long-term certificate. 
 
 

4) Enter the code received via the selected delivery method on the keypad and click 
“Submit”. If no code is received, click on the hyperlink “ If you do not receive a 
password, please click here to try an alternate method”. This link will return you to the 
previous menu (Step 3) for a new delivery method. 
 
 

Note, your options 
may vary based on 
your Corporate Policy 
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5) Enter your Corporate password and click “Submit”. 
 
 
 

6) Enter your Mac account / password and click “OK”. The browser will begin a 
countdown from 30. Once registration is completed you will be automatically directed to 
the next page.  
 
7) Close Safari via the “Close All Browsers” hyperlink. Please note that all Safari 
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windows will close. 
 
 
8) Go to Keychain Access (Top right corner, click the Spotlight magnifying glass icon 

and enter Keychain to find application). Highlight the new certificate, right-click and 
select “New Identity Preference”. Enter in the URL for your SSL VPN as found in Step 
1. 
Click “Add” and exit Keychain Access. 
 
 

 

Your Access page may differ.

Right-click on your personal certificate 
to select “New Identity Preference”.

Right-click on your personal certificate 
to select “New Identity Preference”. 
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9) Open Safari and return to the SSL VPN URL. Notice that this time you are at an 
Access page. This is accessible only by submission of a valid personal certificate.  
Enter in your username and Password and click “Login”. 
 
 
 

10) You will now be at your corporate ASA Web Portal. 
 
 

Your Access page may differ. 

Your Web Portal may 
differ. 


